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THE FORMATION OF SOCIAL AND VOLUNTEER PROJECTS WITH THE
INVOLVEMENT OF PR EVENTS IN MODERN CONDITIONS

In today's environment, we face numerous social problems, such as poverty, unemployment, environmental disasters,
discrimination, health and education problems. These problems need immediate solutions because they affect the quality of life of
millions of people around the world. Social volunteer projects are becoming key initiatives aimed at overcoming these challenges, as
they involve citizens in active participation in solving problems that directly affect them. Volunteering is the basis of civil society, as
it contributes to the development of social cohesion, mutual support and solidarity. Volunteers play an important role in providing
assistance to those who need it, in creating joint projects and initiatives aimed at improving living conditions in communities.
Volunteer initiatives also contribute to the development of civic consciousness and activism, which is extremely important for
building a democratic and just society. PR events are an integral part of the successful implementation of social and volunteer
projects. They make it possible to draw attention to the problems that are solved within the framework of the project, to attract
new volunteers and partners, to increase the level of public awareness of the project and its purpose, as well as to ensure support
from the public and the media.

PR events help draw attention to social volunteer projects and the problems they solve. PR events and event
management in general are an effective means of attracting new volunteers and partners to social and volunteer projects. Through
events such as information campaigns, open days, trainings and seminars, project organizers can present their activities, attract
new participants and secure support from businesses, public organizations and other partners.

Digital technologies open up new opportunities for PR events and audience involvement in social and volunteer projects.
Social networks, mobile applications, online platforms allow you to quickly and effectively spread information, attract new
participants, coordinate the activities of volunteers and increase the effectiveness of projects. However, it also requires organizers
to acquire new skills and knowledge in the field of digital communications.

The modern world is constantly changing, and social volunteer projects must be flexible and adapted to new conditions.
This includes taking into account changes in social needs, technological innovations, socio-economic conditions and other factors. It
s important to be ready for a quick response to new challenges and opportunities that appear in the process of project
implementation.

Social volunteer projects involving PR events have great potential for creating positive changes in society and improving
the living condiitions of the community. The effective use of PR tools allows you to raise the level of awareness of problems, attract
more participants and resources, as well as ensure the successful implementation of such projects in modern conditions.
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BJIN3HIOK Tersina, MAMCTPEHKO Osbra, KIHAC Ipuna

XapkiBchKnii HallioHATBPHAUI eKOHOMiuHNMIT yHiBepcuTeT iMeHi Cemena Kysners

®OPMYBAHHSA COUIAJIBHO-BOJIOHTEPCBKHUX IMTPOEKTIB 3 3ATYYEHHAM
PR-IBEHTIB B CYYACHHUX YMOBAX

Y cyyacrHmx yMoBax My CTUKAEMOCS 3 YUCTIEHHUMU COLJiasIbHIUMY [TPOOIEMamMu, TaKuMU SK OIgHICTE, 6€3D00ITTS, EKO/IOMT4YHI
KaTacTpogum, AUCKDUMIHAELIS, rpo6riemu 3i 340poB'aM Ta OCBIToK. Lfi npobriemu noTpebyroTs HErauHOro BUPILIEHHS], OCKIIbKM BOHU
BI/MBaKOTb Ha SKICTb XUTTS MIIbHOHIB J0AEH 110 BCbOMY CBITY. COLIa/IbHO-BOJIOHTEPCHKI  MPOEKTU CTalOThb  KITHOYOBUMM
[HIYiaTvBamuy, CripaMOBaHUMU Ha OAOC/IAHHS LINX BUKITMKIB, OCKI/IbKW BOHU 38/1y4at0Tb [POMEASAH A0 aKTUBHOI y4acTi y BUPILLIEHH]
npobriem, sKi ix 6€3rM1oCcepenHbO CTOCYIOTbCA. BOMIOHTEPCTBO € OCHOBOK IPOMaASIHCLKOrO CyCrli/IbCTBaE, OCKIIbKM BOHO CrIpUSIE
PO3BUTKY COLIa/IbHOI 3rypTOBAHOCT], B3AEMOIMATPUMKY Ta CO/TAaPHOCTI. BOSIOHTEPY BIIrPatoTs BaXX/MBY POJIb Y HadaHHI 4OromMoru
TUM, XTO ii OTpebye, y CTBOPEHHI CrifIbHUX TMPOEKTIB Ta IHILIATNB, CrIPSMOBAaHUX HA IMOKDPALYEHHS YMOB XUTTS B [POMALaXx.
BOJIOHTEPCLKI IHILIATUBA TAKOX CIIPUSIOTH PO3BUTKY POMAaASHCHKOI CBIAOMOCTI T@ aKTUBHOCTI, YO € HAA3BUYANHO BaXI/INBUM A/1S
106y,10B1 AEMOKPATUYHOIO Ta CrIPaBeS/IMBOIroO CyCriiibCTBa. PR-IBEHTU € HEBI['EMHOK YaCTUHOK YCITILLUHOI peasm3zauli cowiaibHo-
BOJIOHTEDCLKMX [IPOEKTIB. BOHM A03BONISIOTL [IPUBEPHYTHU YBAry 4O PO6JIEM, SKi BUPILLYIOTLCA B PAMKaX IPOEKTY, 3a/1y4uTi HOBUX
BOJIOHTEDIB Ta NMaPTHEPIB, MIABHLUNTY PIBEHE OBI3HAHOCTI CYCITi/IbCTBA I1PO IPOEKT Ta MOro METY, a TAKOX 3a6E3rEYNTH MIGTPUMKY 3
OOKy rpOMafCeKoCTi Ta MEZIA Ta OTPUMAHHS IPaHTIB.

PR-IBEHTH [0MOMAEraTb PUBEPHYTU yBary A0 COUIa/IbHO-BOSIOHTEPCLKUX MPOEKTIB Ta MPob/ieM, sIKi BOHU BUDILLYIOTS.
PR-iBeHTM Ta B3arasli iBEHT-MEHELKMEHT BUIIOMY € €@QEKTUBHUM 3aCOO0M /15 3a/lyHEHHS HOBUX BOJIOHTEDIB Ta MapTHEDIB A0
CoLjiasIbHO-BOJIOHTEDCHKMX TPOEKTIB. 3aBASKU TakvuM 3axXo4aM, [K IHE@OPMALIVIHI KaMmriaHii, AHI BIKDUTUX ABEDEN, TPEHIHM Ta
CEMIHapH, OpraHi3aTtopy MpPOEKTIB MOXYTb MPEACTaBUTYI CBOKO AIA/IbHICTE, 3a/1yYUTH HOBUX Y4aCHUKIB Ta 3a0€3r1eYUTH MATPUMKY 3
60Ky GIBHECY, rPOMafCbKuX OpraHi3aLivi Ta IHLLMX NapTHEDIB.

Lngpposi TeEXHOIOrII BIAKPUBAIOTE HOBI MOX/IMBOCTI A/15 MPOBEAEHHS PR-IBEHTIB Ta 3a/1yYEHHS ayANTODIi A0 COLjia/IbHO-
BOJIOHTEDCHKMX TPOEKTIB.  CoLlianibHi  MEPExs, MOGIIbHI [0AATKY, OH/IGHH-IaTEHOPMU [O3BONISIOTL LWBUAKO Ta EQHEKTUBHO
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r10WMPIOBaTH [HGOPMALIO, 3asTydaTv HOBUX yHacHWKIB, KOOPAMHYBATU [IS/IbHICTE BOJIOHTEDIB Ta MABULLYYBATU E€QEKTUBHICTL
poekTiB. OfHaK, Le TaKoX BUMArac Bl OPraHi3atopis BOJIOHIHHS HOBUMU HABUYKaMU Ta 3HaHHAIMU y CPepi undposmx
KOMYHIKALJiH.

Cy4acHmi CBIT MOCTIVIHO 3MIHIOETLCS, | COLJIa/IbHO-BOJIOHTEPCHKI POEKTYU TOBUHHI GYTU MHYYKUMU T AAAITTOBAHUMMU L0
HOBUX YMOB. Lle BK/IIOHaE BpaxyBaHHs 3MiH y CYCITi/IbHUX 10Tpebax, TEXHOIOMYHUX HOBALISX, COLIaIbHO-EKOHOMIYHUX yMOBaxX Ta
THILMX YUHHUKaX. BaxsamBo Oyt rotoBumu O LUBUAKOI peakyii Ha HOBI BUK/IMKU Ta MOXJ/IMBOCTI, YO 3'SB/ASIOTECH Y rpoleci
peasizaLlii rnpoexTiB.

CoLjia/IbHO-BOJIOHTEDCHKI MPOEKTY I3 3a/1y4EHHIM PR-IBEHTIB MalOTb BE/IMKUU MTOTEHLIIA/ A/151 CTBOPEHHS IMOIUTUBHUX 3MiH
Y CYCrifIbCTBI Ta OKPALYEHHS] YMOB JXUTTS pomMagn. E@ekTuBHe BUKOPUCTaHHS PR-IHCTPDYMEHTIB [O3BOJISE MGBULUNTU PIBEHD
O6I3HaHOCTI rpo rpobriemu, 3aay4uTi GifbLue yHACHMKIB Ta PECypCiB, @ TaKOX 330E3MeYnTy YCrliHY peasnizalito Takux rpoeKTIB y
CYHaCHUX YMOBaX.

KImto40Bi C/10Ba. MPOEKT, COLjiaribHMV MPOEKT, BOSIOHTEDCTBO, PR-IBEHTH, IBEHTH, IBEHT-MEHEKMEHT, IDAHTH.

INTRODUCTION

In the modern world, where the speed of changes and innovations determines the pace of society's life,
social and volunteer projects are gaining more and more importance. They become important tools for solving
numerous social problems, involving citizens in active participation in community life and creating positive changes
in society. However, the successful formation and implementation of such projects require not only the enthusiasm
of volunteers, but also effective communication strategies, where PR events play a special role.

In modern conditions characterized by the rapid development of technologies and changing social realities,
the formation of social-volunteer projects involving PR events faces numerous challenges and opportunities.

Social volunteer projects have become the subject of many studies and works of modern authors. Here are
some directions and approaches that are considered in the literature. Thus, authors such as Robert Putnam in his
work "Bowling Alone" [1], investigate how volunteer projects contribute to building social capital, increasing the
level of trust in society and strengthening social ties. They emphasize that volunteer initiatives can help overcome
social isolation and contribute to the development of civil society. Modern authors, such as Kelly J. Patrick and
Mark A. Snyder [2], study the motivational factors that stimulate people to participate in volunteer activities. Their
work analyzes intrinsic and extrinsic motivations such as altruism, the desire to gain experience, social interaction,
and recognition from society.

Authors such as Elizabeth Klock [3] investigate how participation in volunteer projects affects the personal
development of volunteers. Her research shows that volunteering helps develop leadership skills, communication
skills, emotional intelligence, and self-awareness. John F. Kennedy [4] and other researchers study the effectiveness
of social and volunteer projects. Their work focuses on how to measure the success of such initiatives, what
monitoring and evaluation methods are used, and what factors influence the achievement of the set goals.

Modern authors, such as Jane Craig [5], investigate the impact of digital technologies on the organization
and implementation of volunteer initiatives. They analyze how social networks, mobile applications and online
platforms help to attract volunteers, coordinate their activities and increase the effectiveness of social projects.

FORMULATION OF THE GOALS OF THE ARTICLE
The purpose of the article is to investigate effective strategies for the formation of social volunteer projects
involving PR events in modern conditions, to determine the key stages of organizing such projects, to analyze the
impact of PR activities on the success of volunteer initiatives and to provide recommendations for improving their
implementation. Taking into account the set goal, the following main tasks can be formed:
v analyze modern approaches to the formation of social and volunteer projects;

v determine the role and significance of PR events in the promotion of social and volunteer
initiatives;

4 describe the key stages of planning and implementation of social-volunteer projects involving PR
events;

4 consider examples of successful social volunteer projects and determine the factors of their
success;

v to provide practical recommendations for organizers of social volunteer projects regarding the

effective use of PR tools.

The article aims to improve the understanding of how to properly plan and implement social volunteer
projects involving PR events, as well as to increase the effectiveness of such initiatives in solving social problems
and involving the public in active participation in public life.

PRESENTATION OF THE MAIN MATERIAL
PR events help draw attention to social volunteer projects and the problems they solve. For example,
holding press conferences, charity events, concerts, exhibitions or flash mobs allows you to spread information
about the project among a wide audience, attract new participants and partners, and also raise the level of public
awareness of the problem. PR events and event management in general are an effective means of attracting new
volunteers and partners to social and volunteer projects. Through events such as information campaigns, open days,
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trainings and seminars, project organizers can present their activities, attract new participants and secure support
from businesses, public organizations and other partners.

The Russian-Ukrainian war quite rallied the nation in the fight against a common enemy and gave a new
impetus to the volunteer movement. Today, many countries of the world talk about him with admiration, calling this
phenomenon unique.

Thousands of people in Ukraine have partially or completely changed their peaceful professions since the
beginning of the war. From marketers, PR managers, architects, lawyers, teachers, restaurateurs, businessmen, they
became volunteers and are doing what is needed right now - they are looking for and sorting humanitarian workers,
helping military personnel, forced migrants and all people who are left without food, medicine and housing , deal
with logistics, functioning of the information front and providing psychological support.

The formation of social volunteer projects with the involvement of PR events in modern conditions is an
important aspect of public activity and social development. It helps to attract resources, raise awareness of social
issues and motivate people to actively participate in public life. In Table. 1 depicts the key aspects and steps for

effectively creating such projects.

Table. 1

The main aspects and steps of effective project creation social volunteer projects

Aspects

Steps of effective project creation

Characteristics of the stage

Determination of the
purpose and goals of
the project

The first stage includes a clear definition of the
purpose and goals of the project. They should be
specific, measurable, achievable, realistic and time-
bound (SMART).

It is important to start with a clear definition of the goal and
objectives, which should be specific, measurable, achievable,
realistic and time-bound. This ensures clarity and focus of all
participants on achieving the desired results.

Study of needs and
analysis of the
situation

Conducting research to understand the needs of a
community or target group. This may include
surveys, focus groups, statistical analysis and expert
consultations.

Carrying out a detailed analysis and studying the needs of the
target audience helps to understand exactly what problems
need to be solved and how best to organize the project. This
includes the use of various methods of information gathering
and consultation with experts.

Development of the
project concept

Creation of a detailed project plan, including a
description of activities, action plan, budget, time
frame and expected results. It is also important to
identify key participants and partners.

Creating a detailed plan with a description of the activities,
budget and time frame is critical for the successful
implementation of the project. Identifying key actors and
partners ensures coordination and support from all
stakeholders.

Involvement of
volunteers and
partners

It is important to establish cooperation with
organizations that can provide support (public
organizations, business, mass media). Volunteers
should also be actively involved through various
communication channels.

Active involvement of volunteers and establishment of
cooperation with various organizations creates necessary
resources and support for the project. VVolunteers and partners
can provide valuable skills, resources and communication
channels.

Development of a PR
strategy

Creation of a communication strategy for project
promotion. This includes determining the target
audience, key messages, choosing communication
channels (social networks, mass media, public
events, etc.).

An effective PR strategy helps draw attention to the project
and ensure its support from the public and the media.
Determining the target audience and key messages, as well as
choosing the appropriate communication channels, are
critical.

Conducting PR events

Organization of various events to draw attention to
the project. These can be press conferences, charity
events, marathons, concerts, exhibitions, flash mobs.
It is important to ensure coverage of these events in
the mass media and social networks.

Organizing various events to promote the project ensures
public attention and support. It is important to ensure
coverage of these events in the mass media and social
networks.

Performance
evaluation

After the project is completed, its results and
effectiveness should be evaluated. This may include
analyzing the achievement of objectives, assessing
the impact on the target audience and the community,
and identifying lessons for future projects.

After the project is completed, it is important to evaluate its
effectiveness and impact. Analyzing the achievement of goals
and the impact on the target audience helps to understand how
successful the project was and what lessons can be learned for
future initiatives.

Source: created by the author

Thus, after considering Table 1, we can conclude that the successful creation of social volunteer projects
depends on a systematic approach and careful planning. Adherence to certain stages and taking into account key
aspects ensures the achievement of goals and maximum efficiency of projects. The main aspects and stages of
creating an effective project are summarized below. To create an effective social volunteer project, it is important to
follow a systematic approach and take into account key aspects at each stage.

Thus, compliance with these stages and aspects ensures the successful creation and implementation of
social volunteer projects, which contributes to the achievement of goals and a positive impact on the community.

Next, with the help of Fig. 1, we will conduct a more detailed study of the main directions of social and
volunteer projectsto Fig. 1 illustrates the main areas of volunteering and the number of volunteers in each of them.
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Fig.1. Main areas of volunteering

This diagram helps to visualize which areas of volunteering are the most popular and which of them may
need additional support [6, 7]. So, social volunteering is aimed at helping vulnerable groups of the population, such
as the elderly, homeless, orphans;

medical volunteering includes providing medical assistance, supporting hospitals, participating in medical
missions;

environmental volunteering is aimed at protecting the environment, includes cleaning territories, planting
trees, educational programs on ecology;

educational volunteering is aimed at supporting educational initiatives, conducting lessons, trainings,
helping schools and universities;

cultural volunteering includes the organization of cultural events, support of museums, libraries, art
projects;

sports volunteering involves volunteers in organizing sports events, supporting sports clubs and teams;

crisis volunteering is aimed at providing assistance in crisis situations, such as natural disasters, wars,
epidemics;

technical volunteering includes assistance in technical projects, software development, technical support of
organizations.

In 2023-2024, the involvement of Ukrainian citizens in volunteer activities has significantly increased,
driven by the ongoing war and the pressing needs it creates. The response from various organizations and the
populace highlights a strong commitment to supporting affected communities and rebuilding the country. Key areas
of volunteer involvement [8] shown in fig. 2.

These efforts collectively demonstrate the significant role of volunteerism in Ukraine's current context,
emphasizing the importance of collective action in addressing both immediate humanitarian needs and long-term
recovery and resilience. The commitment of Ukrainian citizens and the support from international organizations
highlight a robust volunteer culture that is vital for the country's ongoing and future challenges.

CONCLUSIONS
The relevance of the formation of social and volunteer projects with the involvement of PR events in
modern conditions is extremely high. These projects contribute to the solution of numerous social problems, the
development of civil society, and the involvement of the public in active participation in community life. PR events
play an important role in the successful implementation of these projects, as they allow attracting attention,
attracting new volunteers and partners, increasing trust and support from the public.
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Organizations like the International Organization
for Migration (IOM) and UNICEF have mobilized
teams to provide essential services such as food,
Humanitarian Aid shelter, healthcare, and psychosocial support to
internally displaced persons (IDPs) and those
affected by the war This includes addressing
vulnerabilities related to human trafficking, child
protection, and mental health

The Council of Europe has been actively promoting
civic participation through initiatives that support
the development of civil society, legislative
improvements, and the engagement of citizens in
decision-making processes. This includes training
public officials, C50s, and volunteer initiatives to

enhance their capacity for effective participation
and advocacy.

Civic participation
and democratic
resilience

Volunteer efforts are crucial in the reconstruction of
war-torn regions. Projects focus on rebuilding
infrastructure, providing housing solutions, and
supporting local economies to foster resilience and
recovery. Volunteers also play a wital role in
community-based activities, such as environmental
clean-ups and cultural revival projects

Feconstruction
and Community
Besilience

v

Kev areas of volunteer involvement

UNICEF and other organizations have emphasized

YVouth and the importance of involving voung people in
Adolescent volunteer activities. Programs are designed to
Participation empower vouth, providing them with opportunities

to contribute to community resilience and to
develop leadership skills through  active
participation in civic life.

Fig. 2. Key areas of volunteer involvement

Therefore, to ensure the success of social and volunteer projects involving PR events to attract the attention
of investors and receive grants, it is recommended:

1. Develop a clear communication strategy, which includes defining the target audience, key messages,
choosing communication channels and planning PR events.

2. Use digital technologies to increase the effectiveness of communications, attract new participants and
coordinate volunteer activities.

3. To ensure transparency and openness of activities, to regularly inform the public about the results of
work and achievements of the project.

4. Collaborate with media, business, community organizations and other partners to provide support and
resources.

5. To be flexible and adaptable to changes and new conditions, to quickly respond to new challenges and
opportunities.

Social volunteer projects involving PR events have great potential for creating positive changes in society
and improving the living conditions of the community. Effective use of PR tools allows you to raise the level of
awareness of problems, attract more participants and resources, as well as ensure the successful implementation of
such projects in modern
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