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THTETPOBAHA MOJIEJIb KYIIIBEJBHOI MOBEJIHKA YKPATHCBKHX
CIIO’KNBAYIB

B cTatTi po3rnigHyTO (PaKTopy BrMBY HA MOBEAIHKY YKPAIHCLKUX CrIOXWBAaYiB B yMOBAX, IO CKAA/NCSH HYEPE3 MpU3MY
IHTErpOBaHOI MOAES MOBELIHKMN CIIOXUBAYIB | «YOPHOI CKpuHBKN» @. KOTNIEPE. HECTAbIIbHE 30BHILLIHE CEPELOBUILE, BOEHHUY CTaH,
yngposa TpaHcopMaLlis GI3HECY BHOCATL KOPEKTUBU Y KYIIBE/IbHY MOBELIHKY YKPAIHCHKUX CIIOXUBAYIB. YKPAiHCLKmI CrioxnBay, B
YMOBAX CbOrOAEHHS, BIAHOCUTBHCS BIAMNOBIAG/IbHO A0 IPOLECY KYIB/I: BAYMIMBO KYITyE HEOOXIAHI TOBapH, AYMAE PO CTPATErTYHMM
3arac Ha BUINAHOK HENEPERBAYEHNX cUTyauivi Ta JOBPOBIbHO BUAINISE 3 B/IACHOMO BIOMKETY rpoli Ha notpebu 36posiHnx Cwi
YkpaiHn T8 [0MOMOry CBOIM CriBBITYM3HUKAM, YO, 30KPEMAE, BTPATU/IM POAMHY | MauHO i yYac pociicbkoi arpecii. B cTarTi
[IDOBEAEHO EKOHOMIYHMY aHA/I3 KYIMIBE/IbHUX TEHACHLIY CyYaCHUX YKDAIHCbKUX CIIOXUBAEYIB, MOBEAIHKY CrioxwvBadis B offline 1a
online MarasuHax, rnpu4YuH 3MiH B rPOLIECI KyITiB/ij, CrIOXWBYI HACTPOI TOLYO. 3a3HAYEHO CyYacHi TEHACHUIT B KyriBE/IbHIM MOBEAIHLI.
Po3r/15iHyTO IHTErpPOBaHy MOAE/b MOBELIHKM CIIOXUBAYIB. 3 ypaxyBaHHAM BIUINBY CyHYaCHUX KEPOBAHUX (PaKTOPIB, LYO CIPUYUHSIE
UNPPOBa TPaHCPHOpMaLlisi BI3HECY, 3arporioHOBaHO YAOCKOHANEHY IHTENPOBaHY MOAE/L MOBELIHKU CIIOXUBAYIB B yMOBAX CUTYaLlli B
YkpaiHi.

Kito4oBi C/10Ba: KyriBE/IbHA [M0BEQIHKE, CIIOXUBAY, MOLE/b MMOBELAIHKU CrIOXKUBaYa, IHTErpOBaHa MOAESL MOBEAIHKU
CIIOXNBAYa.
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INTEGRATED MODEL OF BUYING BEHAVIOR OF UKRAINIAN CONSUMERS

The article examines the factors influencing the behavior of Ukrainian consumers in the conditions that have developed
through the prism of the integrated model of consumer behavior and F. Kotler's "black box". An unstable external environment,
martial law, and business digitalization are making adjustments to the purchasing behavior of Ukrainian consumers. The Ukrainian
consumer, in today's conditions, has begun to be responsible for the purchase process: he thoughtfully buys the necessary goods,
thinks about a strategic reserve in case of unforeseen situations and voluntarily allocates money from his own budget for the needs
of the Armed Forces of Ukraine and help for his compatriots who, in particular, lost their families and property during the Russian
aggression.

The article provides an economic analysis of purchasing trends of modern Ukrainian consumers, consumer behavior in
offline and online stores, reasons for changes in the purchasing process, consumer attitudes, etc. Modern trends in purchasing
behavior are indicated. An integrated model of consumer behavior is considered. The integrated model with a "black box" acts as a
basic multifactor model of purchasing behavior that helps businesses understand the sequence of consumer actions when making a
decision to purchase a product. But the changes that are taking place in the external environment and the awareness of consumers
require an update of the view on modeling the purchasing behavior of consumers in modern conditions.

Taking into account the influence of modern controlled factors, which cause the digitization of business and the
possibilities of Internet marketing, an improved integrated mode/ of consumer behavior in the conditions of the situation in Ukraine
Is proposed.

Keywords: purchasing behavior, consumer, model of consumer behavior, integrated model of consumer behavior.

IMMOCTAHOBKA IMPOBJIEMMU Y 3ATAJIBHOMY BHUI'JISIAIL

TA i1 3B’S130K 13 BAXKIMBUMU HAYKOBUMH YU TPAKTUYHUMM 3ABIAHHSIMHU

B yMoBax ChOTOAEHHS CIIOCTEpIraloThCS TIEBHI 3MIHH Y TOBEHIHII CHOXXHBAUYiB HA YKPATHCHBKOMY PHHKY.
[lepenymoBamMu 3MiH € IHTerpamis B €BPONEHCHKHH MPOCTIp, MAapTHEPCTBO 3 €BPOINCHCHKUMH IHBECTOPAMH,
MDKHApOJHa MisUIbHICTh, 3MIHH Yy HaBKOJMIIHbOMY cepenoBuili (BiiHa B Ykpaini, mangemis COVID -19,
BIIMOBIZIHO €KOHOMIUHI 3MiHM), TIepexia KymiBeabHUX Iiif Ha Online — mraTdopmu, 3MiHK TPIOPHUTETIB B mporeci
KYIiBIIi TOBapiB y crokuBada. Taki 3MiHM CHOHYKArOTh Oi3HEC ITyKaTH, 3 OJHI€1 CTOPOHM, KOHKYPEHTHI ITepPeBaru y
CBOIH MisITLHOCTI Ta, 3 IHIIOI CTOPOHHW, MApKETHHTOBi 3acoOM BIUIMBY HA MOBEMIHKY CIIOKHMBAa4iB 3 METOIO
MIPUBEPHEHHS yBarm 1O CBOIX Mpomno3uiiidi. Bubip MapKkeTHMHroBHX IHCTPYMEHTIB BIUIMBY Ha CIIOKHBadiB
BiJIIITOBXY€ETHCS BiJ PO3YMIiHHS MOJIENi KyIiBEJIbHOI MOBEIIHKU. [HTErpoBaHa MOJENb 31 «IOPHOIO CKPHHBKOIO)
BUCTynae sk Oa3oBa Oararo)akTopHa MOJENb KYMiBEJBHOI MOBENIHKM sKa Jonomarae Oi3Hecy po3yMiTH
MOCIIIZIOBHICT Il CHOXKMBaya MpH NPUHHATTI PIlIEHHS IIOJO KYIIBJII TOBapy. Aje 3MiHM SIKi BiIOYyBarOThCS y
30BHIIIHBOMY CEpENIOBHINI Ta YCBIJIOMJICHHI CIIO)KHMBadiB, MOTPEOYIOTh OHOBIICHHS MOIJBIy Ha MOJIEIIOBAHHS
KyIiBeJIBHOI TIOBEIIHKH CII0)KMBaUiB B Cy4aCHHX YMOBaXx.
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AHAJII3 OCTAHHIX JJOCJIJI)KEHbD I ITYBJIIKALIIA

KyniBensHa MOBeIiHKA CIIOKUBAYIB 3aBXK/M [IKABHJIA MAPKETONOTIB. JIOCIITHUKH 3aIPOIIOHYBAIA YHMAJIO
MoJieJield  KyIiBeNbHOT ITOBEIIHKM CII0)KMBadiB, sIKI BpPaxOBYIOTh BIUIMB 0OaraTboX (aKTOpiB Ta BHYTpILIHI
MICUXOJIOTIUHI OCOOJNMBOCTI CIIOKUBada. [TUTaHHSIMHU JOCHIHKCHHS MOJCIICH MOBEIIHKU CIOXKHBAYiB 3aiiMaiucs
Bizomi Bueni [1]: Kotmep (Mogens «Hopuoi ckpunbku»), O. Jleiinexa (mozaens Jeiineka), JI. Tosapa, 1. Iller
(monens I'oBapna - Illera), JIx. Katonn (Moxens . Karonn), Baitrpen (Monens balirpena) Ta iHII TOCITiTHAKY.
ABTOpH MojeNiel 3a3Ha4yar0Th, IO ITiJ] BIUIMBOM TEBHUX (DAKTOPiB (OPMYIOTHCS 3arajbHi MPUHIIAIHN THIIOBOI
MTOBEMIHKY CHIOKUBadiB. Ko)kHYy MoJIeIh MOKHA BUKOPUCTATH B TICBHIHM Tally3i €eKOHOMIYHOI AisUTHOCTI, PO3yMIFOUH
K Oyme HNiATH CHOXHBAa4d B yMOBaX, 10 mepedyBae. [10BEIIHKOIO CydacHHX CIIOKMBAdiB IIKABIIINCS BiTYH3HSAHI
HaykoBi Taki sik; O. Bynuk, 1. TaBpumiok [2]; Kocap, M. Mamuun [3]; H. Crenanenko, 1. Bonkosa [4] Ta iHmii.
CyuacHi JOCTiIHUKA 3a3HAa4aroTh, IO MOBEIIHKA CIIOKWBAYIB TIi/I BIDIMBOM BIIPOBA/KCHHS HOBHX TEXHOJIOTIH,
IHTEpPHET-MapKeTUHTy, AWKUTANI3ANil Oi3HeCcy Jy)Ke LIBHIKO 3MIHIOEThCSA. AJTOPUTM HPUHHATTS PILICHHS ITij
BIUIMBOM (haKTOPIB 3aJIMINAETHCS Maike HE3MIHHHUM, alle IBUIKICTh MPUHHSTTS PilIEHHS [IOA0 KYIIBIII TOBapiB Ta
3MiHa ymoJ00aHb 3MIHIOETHCS. AKLIEHT B HPUHHSATTI PILIEHHS 30CEPE/DKYETHhCS Ha «MaKcuMizauii CHoXHBUOL
HiHHOCTI TOBapy» [4]. Takuii miaxia 3yMoBIo€ Oi3HEC MOCTIIHO IIYKaTH KOHKYPEHTHI epeBaru Jyisi CBOIX TOBapiB
Ta METO/I 1 3aCO0M BIUIMBY Ha IOBEIHKY CIIOXKHBAYiB.

®OPMYJIOBAHHS IIJIEA CTATTI
Mertoro CTaTTi € aHaJi3 KyNiBeJIbHOI MOBENIHKH YKPAlHCHKHX CIIOXKHMBAadiB B YMOBaX CHOTOICHHS 4epes3
NPU3MY IHTEIPOBAHOI MOJEN MOBEIIHKH CIOXKUBAYiB 3 ypaxyBaHHIM CYYaCHHX KEpOBaHMX (DaKTOPIiB BIUIMBY Ha
CIOXWBaYa B MPOIIEC MPUHHATTS PIlICHHS MO0 KYITiBIIi.

BUKJIAJL OCHOBHOI'O MATEPIAJTY

CouianpHo-neMorpadivHi OCIiKEHHs aKIIEHTYIOTh yBary Ha 3MiHH B MOPTPETI Cy4acHOTO YKPaiHCHKOTO
KiieHTa. BBakaeThesl, cyyacHUWil CIlo)KHMBay, L0 MPOKMBAa€E B YKpaiHi — Il OCBIUCHA JIOJMHA, NEPEBAXKHO JKIiHKa
«...xiHka 18-25 pokiB a6o 36-40 pokiB, He3aMiXHsI, BIICBHCHA y €001, 3 BUIIOK OCBITO0, 3 JOXOIOM Big 5 mo 15
THUCSY TPUBEHb, sIKa BIABIAYE MiINPUEMCTBA po3piOHOT TOpriBii 2-3 pa3u Ha THXKIEHb Ta BiJIa€ IepeBary cyrep-
abo rimepMapkeTaM Ta MarasWHaMm, 0 BXOJAATh JO BIIOMHX CIEIiali30BaHHUX Mepex..» [5], 1 ska 3miiicHioe
YCBIIOMIICH]I TOKYNKH Ta B OULTBIIOCTI, KoM TOBap B moOyTi 3akiHuMBCs. CydacHWH YKpaiHCHKHI CITOKHBad
BUAUIAETECS BMIHHAM KOPHCTYBAaTHCS IHPOPMANIMHUMH TEXHOJNOTISIMH, YCBIIOMICHHSIM IIONO HEOOXITHOCTI
KYIIBII TOBapiB Ta (GOpPMYBaHHAM BJIACHOI IyMKH INPH NPUAHATTI PIOICHHS IIOAO BHOOpPY TOBapy, BHPOOHHKA,
JIOBipH 110 OpeHIy Ta MapKETHHTOBUX i HAa PUHKY. 3MiHHM KyIiBEeJIbHOI MOBEIIHKH, OB’ A3aHi, 30KpeMa, 3 OTHiel
CTOpOHH, 3 nepexonoM crioxuBadip 3 Offline marasuuis B online maraszunu. 3 iHIIOT CTOPOHH, 3MIHIIIUCS MOTPEOH,
IIHHOCTI Ta MPIOPUTETH CIOKMBAYa, 30KpeMa YKpaiHI[l cTalli 3a0Ia/KyBaTH Ta CKOPOUYBAaTH IMITYJIbCHI MOKYIIKH,
IpH [bOMY 30UIBIIYBaTH MOKYIKHM HA CTpaTeriuHuii 3amac. [locmiJOKeHHS KyMiBEeJBHOI MOBEIIHKH YKpPaiHCHKUX
cniokuBaviB kommaniero Deloitte [6] mpotsrom 2022 - 2023 pp., mokazasno, o 3arajJoM, Movaau OibIne BUTpadaTH
KOIITIB Ta pijilile KyImyBaTH Maike Bci kateropii ToBapis B Offline ta online marasunax (tabm. 1).

Tabmuus 1
KyniBesbHi TeHeHLii cydyacHUX YKPaiHCHKHUX CIOKMBAYiB
Bigcorok ykpaiHuiB siki 31iliCHIOIOTh NOKYNIKH
offline online
Kateropii ToBapis 2021 p., % | 2023 p., % | +/- Binx.,% Kareropii ToBapis 2021 p., % 2023 p., % +/- Binx.,%
TpoaykTu xapayBaHHs; 61 67 +9.9 Enexrpomnika Ta 17 14 -17,6
' no6yToBa TexHiKa
AnkorosnbHi Hamoi 57 65 +14,0 Kocmernuni 3acoou 16 10 -37,5
ToBapu JIOMAIIIHHOTO 45 54 +20,0 ToBapu MOJBIITHOTO - 10 -
BIKHTKY HPU3HAYCHHSI
Ioseninka cnoxuBayis y 2022-2023 poui
offline online
3aranpHuii po3mip Butpat y 2022 pomi 36impumBes | +24,0 % 3aranpHuii po3mip Butpat y 2022 pori 301IbIIHBCS Ha: +25,0%
Ha:
BaymimBo BHOMPAOTh NPOIYKTH XapuyBaHHS 45,0 % BaymimBo BHOMpatOTh NPOIYKTH XapuyBaHHS 59,0%
BayminBo BUOHPAIOTH aqKOrolb 42,0% BayminBo BHOHPAIOTH aqKorolb 52,0%
BaymimBo BHOMpalOTh KOCMETHYHI 3ac00n 63,0% BaymimBo BHOHpalOTh KOCMETHYHI 3aC00M 71,0%
BaymimnBo BHOMpAOTh TOBapU JOMAIIHBOrO BXUTKY | 50,0% BaymimnBo BHOMpaOTh TOBapH JOMAIIHBOTO BXKHTKY Ta | 61,0 %
Ta MOOYTOBY XiMilO oOYTOBY XiMil0
BaymnmBo KynmyloTh Ol Ta B3yTTs 69% BymnmBo KynmyloTh oJir Ta B3yTTs 76%
BaymnmmBo  KymyioTh  TOBapu  eneKTpoHikum Ta | 82% BaymimnBo KymyloTh TOBapH eNeKTPOHIKH Ta mobytoBoi | 84%
00yTOBOT TEXHIKH TEXHIKH
BaymmmBo kynyroTh Mebti 81% BaymmmBo kymyroTs MebIi 81%
BrymniBo KynyroTs OyaiBenbHi MaTepianu 75% BrymnnBo kynyroTs OyJiBenbHi MaTepianu 74%
BayminBo KymyTh IUTS4i TOBapH 63% BaymimBo KymyoTh TSI TOBapH 71%
BaymnmmBo — BuOHpaioTh  Jikapchki  3acobum B | 58% BaymimnBo BuOMparoTh JiKapchki 3acobu B 3Bmuaitnnx | 68%
3BHYAHHHX aNTeKax anTeKax

*Craaodeno na ocnosi [6]
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AJe BCe X TakW, aHaTI3YylOYM BiJICOTOK YKpaiHIIB, sIKI 3JIHCHMJIM IOKYIKH IO OCHOBHHMM KaTeropism
toBapiB 3 2021 no 2023 poxu, NPOJYKTH XapuyBaHHs 32 PIBHEM KYIIIBIII 3JIMIIMINCS MPUOIM3HO HA OJJHOMY PiBHI,
HATOMICTh 3OUIBIIMIIMCS BUTpPATH Ha KYIIBJIIO QJIKOTOJBHUX HAIOIB Ta TOBAapH JOMAIIHBOIO BXKUTKY, Taka
TEHJICHIIIS, MOMEPEIHBO, MOSCHIOETHCS 3OUIBIICHHSM pIBHS CHOXHBAYiB, SIKi MPAIIOIOTh JUCTAHLIAHO abo He
MPAIIOI0Th. 3a3HavyeHi pe3yJIbTaTi MOTPeOYyIOTh JIETAIBHOTO JOCTI/DKEHHS NPUYUH 3MiH B KYNIBEJIbHIH MOBEIHII
caMe Ha Taki KaTeropii ToBapis.

Takok crocTepiraeTbcsl 30UTBIICHHS TOBApiB JOMAITHHOTO BXXHUTKY, PiBeHb KymiBii sSKkux B 2023 porri
migsumBes Ha 20% B mopiBHAHHI 3 MuHYTUM 2021 poxoM. HaTtomicTh, € 3MEHIIEHHS IMOKYIOK Ha KaTeropil
TOBApiB, 3a3BUUAll IMITYIILCHOTO XapaKTepy, 30KpeMa KOCMETHYHI 3aco00M Ta eNeKTpoHiKy. B Tabmmmi 1 3a3HaueHo,
SIK 3MIHMBCS XapakTep KymiBii niesHux ToBapiB B online ta offline cepenosumi. Crioxxusaui B online cepemosui
OUThII BMBa)KCHO BIiHOCATHCS OO KyHiBIi ToBapiB. Lle MOSCHIOETHCS 3pYUYHICTIO Ta BEIUKAMH MOKIHBOCTSIMU
OoTpHMaHHs NoaaTkoBoi iHdopmanii moxo ToBapy. Ilokynenp 3HaHOMHUTBCS 3 TOBapOM HE TUIBKH Bi3yaJbHO TI0
NPUHIUIY MNOA00AETHCS/HE TMOJO0AEThCS, aje ¥ 10 NPUHIMITY: SKICHA MNPOIYKIis/ HesKiCHAa NPOIYKILis,
noTpiOHA/HeNnoTpiOHa, JOPOro/HE0POro, 3BEPTAIOYM yBary Ha BIATYKHM 1HIIMX CIIO)KMBAa4yiB B IEBHIM Kateropii
ToBapiB. OCOOJIMBO XapakTep 3MiHHM CIIOCTEpIra€ThCsl B KYIIBII NPOAYKTIB XapyyBaHHS, AJKOTOJBHUX HAMOIB,
KOCMETHYHHUX 3ac00iB, JIIKAPCHKUX 3ac00iB TOIIO. 3arajgom, npotsrom 2022-2023 pp. 3arajabHuil po3mip BUTpAT Ha
KymiBJi ToBapiB 30uabmmBes sk B online tak i B offline cepemosumii. Ilpu 1pOMy, B CTaTHCTHYHHMX AaHUX [6],
30KpeMa, aKIeHTYEThCS yBara Ha HACTYITHI KymiBesbHi Jil: 71% - HaiiOinbiie 3HmKeHHs yacToTu nmokynok B 0ffline
MarasmHax 3a Kateropieio «ENeKTpoHika Ta ToOyToBa TexHika»; 69% - HalOLIbIIe 3HMKCHHS YaCTOTH TTOKYIIOK 3a
kareropieto «byniBenpHI MaTepiany, TOBApH UII PEMOHTY, OYIiBHHUIITBAY.

Crij 3a3HAYATH, CYy9aCHUN YKPaiHCHKUH CIIOKMBAY HAMAraeThCs 36KOHOMHTH Ha Jikax (47%), Ha Mo3BLILIL
mo3a gomoM (86%). OmHak CIOXKMBa4 TOTOBHH BHTpadaTH Ha CTpaTeriyHuil 3amac B Kateropii «lIpomykTm
xapuyBaHHs» (58%), niku (47%) Ta nonatutu Ha jnonomory 3CY abo moctpakaanum Bin BoeHHUX Iiit (90%). 3a
JIOCHI/DKEHHSIMM 3MIHM TIOBEJIHKM CIIOXHMBAdiB, «4acTHHA  YKpAalHLIB  NEPEeKIIOYaEcThCsl Ha  3aKyHIBIIO
yKpalHCBhKUX OpeHIiB, THM CaMHM MiATPUMYIOYH E€KOHOMIKY KpaiHu. OJHOYAacHO 3MEHIIYETHCS pOiib OpeHnIy y
NPUIHATTI pIlIEHHs PO 3aKyIiBJIi TOBapiB, OCKUILKU HAsBHICTh OPEHIOBHUX TOBApiB IHO3EMHUX BHPOOHHUKIB €
ooMexeHoro» [3]. Takuii BUCHOBOK HAroJONIYETHCS TAKOXK B JOCHIMKCHHI [7]: «II00 BIacHE BITYU3HSIHOTO
BUPOOHMKA, ...NMPUXWIbHICTH 81% omnuTaHuUX came 10 YKpaiHChbkMX TOBapiB, 11% HajgaloTeh mepesary
3aKOPIOHHOMY BHPOOHHUKY 4depe3 OibIInil piBeHb TOBIpH Ta HASIBHUHN ITOTICPEIHIN TOCBITY.

[MprarHaMu 3MiH KYIiBENIBHOI IMOBENIHKH MOXXYTh OyTH, 30KpeMa, 3MiHH €KOHOMIYHOT'O CTaHy B KpaiHi.
Amnamiz mxepen [7-11] mokazas, mo mpoTsrom mepioxy 2022-2023 pokiB croctepiraiocs 3HIKCHHS JOXOMIB B
YMOBax 3pOCTaHHS IIiH Ha TOBApH Ta MOCIYTH, 1[0 3MYITyBaJI0 HACENEHHA YKpaiHM 3a0IIa/DKyBaTH KOIITH. 3MiHA
MOBEIHKM CIIOXKMBAYiB 3yMOBIUIH 3MIHU iX IOTpeO Ta Opi€HTAII0 Ha MEBHI KaTeropii TOBapiB, TAKHUX SK: TOBapH
IUTSA TATPUMAHHS 340POB’ s, 3ac00M MOOITBHOCTI, HA aMyHIIi0 Tomo. OJHOYacCHO 3MEHIYBaBCS IMOIMUT HA IEBHI
TOBapH, KOPUCTYBAHHS SIKUMH CTa€ JUIsS CIOXHMBadiB MEHII MOTPIOHUMHU.

He ocranHio pojb y 3MiHax moTped Ta 3HUKEHHS KYIIBEIbHO! aKTHBHOCTI BIAIrpajo 3MiHA CIIOKHBUYMX
HacTpoiB ykpaiHiiB. Jlo (akTopiB CHOXKHUBYMX HACTPOIB BIAHOCATH: 1) MOTOYHE CTAHOBMIIE JIFOJIUHH, SIKE BPAXOBYE
MOTOYHE OCOOMCTE MarepialibHe CTAHOBHUILE Ta JOLIIBHICT MOKYIIOK, 30KpeMa BEIMKUX MOKYIOK; 2) OYiKyBaHHS
PO3BUTKY €KOHOMIKH; 3) auHamika 0e3po0itTs; 4) iHdusiuiiiHi ouikyBaHHS; 5) JeBaibBallis T'POIIOBOT OJAWHHMII.
[Toka3HMKOM CIIOKMBYMX HACTPOIB BUCTYIIAE IHTEIPAIHUN 1HIEKC CIIOXKMBYMX HACTPOIB, SIKMH BPaXOBYE 3a3HaueHi
¢dakropu. Jocmimkenns Info Sapiens "Cmoxwuui HacTpoi B Ykpaini" [12, 13] cBiAUuTh, MO HPOTATOM IIEpioay
2022 - 2023 poxy CIOXXHBYiI HACTPOI MOCTIIHO 3MiHIOBaNHUCS. SIk OyII0 BU3HAYEHO 3a JOCIIIKEHHSIMH CIIOKABUYIX
HacTpoiB [12], y 2022 pomi micist moYaTKy MOBHOMACIITa0HOI BifHH, iHIECKC CIIOKUBYHX HACTPOIB 3HAYHO 3HU3UBCS
B TIOKa3HHMKaX, a caMe: MOTOYHOTO MaTepiaJIbHOrO CTAHOBHINA TA OYIKYBAHOTO PO3BHTKY €KOHOMIKH. IIpoTrsrom
POKY CITO’KMBaIlbKa IMOBEAiHKA 3MiHIOBAJIAcsA, 0COOIMBO B OakaHHI POOUTH 3aKyIiBJII Ha cTpaTeriynuii 3amac. I1po
Lie CBIIYMTH 3pOCTaHHS HJIEKCY JOLUILHOCTI pOOMTH BEJIMKI 3aKyIH, OUiKyBaHUX 3MiH MaTepiajJbHOTO CTAaHOBHIIA
Ta OYIKYBaHOTO PO3BHTKY €KOHOMIKHM BIPOJOBXK HaiOamxk4yoro poky [13]. 3a manumu mociimkeHHs y tpasHi 2023
poky [8], croxuBYi HACTPOI YKPAIHIIIB 3HAYHO MOKPAIIMIKMCS MO BCIM MOKAa3HUKaM, 10 BKAa3yBaJO Ha OYiKyBaHI
MO3UTHBHI 3MiHM y KYMiBENbHIM MOBEIHI: «..CIIOCTEPIrarOThCs IO3WTHUBHI EKOHOMIYHI OUIKyBaHHS SIK IIIOJIO
BJIACHOTO MaTepialbHOTO CTAHOBUINA, TAK i OO0 PO3BUTKY €KOHOMIKH BIPOAOBXK 5 poKiB». JlochiKeHHS y KBiTHI
2024 poxy HiATBEpKYIOTh 3POCTAHHS CHOKHUBYMX HACTPOiB [8] B MOKa3HMKaX iHAEKCY MOTOYHOTO CTAHOBHWIIA Ta
€KOHOMIYHOTO OYiKYBaHHS, II0 TOBOPUTH MpPO TEHJICHIIO JI0 cTabimi3amii Ta MiABUINEHHS 3pOCTAHHS 3aKyIIiBII
TOBapIB.

Omxe, npu (GOpMyBaHHI YSBICHHS NPO KYIIBEJIbHY IIOBEIIHKY CIIO)KMBauiB, 30KpeMa YKPaiHCBKHX
CHOXKMBauiB, HEOOXIZIHO BpaxOBYBaTH IpsMi Ta HENpsMi (akTOpH 30BHINIHBOTO CEpPENIOBUINA, Y TOMY YHCIHI,
0cOOJMBO 3BEPTAETHCS yBara Ha: 3arajJbHAN CTaH EKOHOMIKHM, IOJITHYHY CHTyalil0 B KpaiHi, COLiaibHO-
nemorpadiuHi 0OCTaBUHM i, SIK HACHIJOK, CIIOXKHBYI HACTPOI HACCIICHHS, III0 BHMIPIOETHCS IMOKA3HUKOM IHIEKCY
CHOXXHMBYMX HACTPOIB. 3a3HAa4CHI YNHHHUKH JO3BOJITIOTH CBOEYACHO IHTEPIPETYBATH TEHICHI] y 3MiHAaX MOBEIIHKN
CIOXHBAYiB, X TIIATOCIIPOMO’KHICTh, KOJINBAaHHS HACTPOIB, MOMUTY 1 BiIHOMIEHHS 0 IIiH.

Jlocmipkyoun KymiBeabHY MOBEAIHKY YKPATHCHKUX CIIOXKHBAYiB, PO3TISIHEMO MPOIIEC YXBAJICHHS PillICHHS
1010 KYMIBJII TOBapiB 3 TOYKH 30pY IHTETPOBAHOI MOJEIi MOBEAIHKM CIOXKHMBaYiB. [HTErpoBaHa MOJIENb MOETHYE
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BIUIMB SIK 30BHIIIHIX, TaK 1 BHYTPIIIHIX YNHHKUKIB. OCHOBHA BIIMIHHICTh BiJl IHIIUX MOJEJEH 11e OaraTohakTOpHICTh
BIUIMBY Ha ITOBE/IHKY CIIO’KMBaya Ta yCBIAOMIICHUH MiJXi 10 MPOLECY NPUIHATTS PIICHHS 1110JJ0 BUOOPY TOBapy.
3rifiHO JaHoi Mojeni, JIOJUHA 3HAXOMUTHCS Iia (akropamu: a) 30BHILIHBOTO BIUIMBY, TAKUMH SK CIIOHYKalbHI
MapKeTHHI'OBI Ta HEKepOBaHi (pakTOpH COLIOKYJIBTYPHOTO MOXOJDKEHHS; 0) CUTYaTHBHHMH (hakTopamu, siki 6arato
B YOMY 3aJIeXaTh BiJ| CIIOXKMBa4a, HOro MpoOJieM, CTHIIIO JKUTTS TOILIO; B) (DaKTOpaMH BHYTPIIIHBOTO BIUIMBY, IO
CKITaMalOThCA 3 TICUXOJIOTIYHHUX Ta OCOOWCTICHUX XapaKTepUCTHK croknBada. OcTaHHI (AKTOpH € HAHOIIBII
HECTIO/IiIBAHUMH YHHHUKAMH, M0 OepyTh y4acTh y MPHUHAHATI pillieHHA Mpo KymiBmo. Ha AymMKy HayKOBILB, BCi
CKJIAJIOBI TICUXOJIOTIYHOIO BIUIMBY BiTHOCSTBCS 10 «YOPHOI CKPHUHBKN» CIIOKHMBAda W y pe3yibraTi HPHHHATTA
pilIeHHs TPO KYMIBIIIO TEPETBOPIOIOTHCS B CYKYITHICTH peakiiii: BHOIp ToBapy, BHOiIp TOproBoi Mapku, BHOIp
TOPTOBOTO TIOCEpeAHNKa, BHOIp Hacy # oOcsry mokynku. CKIamoBi «JOpHOiI CKPUHBKH», IO (OPMYIOTh MOJEIH
MOBEIHKA KiHIIEBOTO CIOXHBadya BiZOOpakaroTh TMPOIEC MPUHHATTS pimeHHs mpo kymismio [1] abo, inmmmmu
CJIOBaMH, «4OpHAa CKPUHBKa» BiJIOOpaXkye CBIJJOMICTh CHOXMBaua, sika pearye Ha (akTopu BIUIMBY B IIpoIeci
NPUHHATTS PILIEHHS 1010 KYITiBIIi.

Cunij 3a3HaYUTH, IO HA NUBIXY J0 YXBAJICHHS PILICHHS MPO MOKYIKY CIIOKMBAa4Y MPOXOAUTH I1'SITh €TaIliB:
YCBIJOMJICHHSI NpOOJIeMH, TOMIYK iH(opMallii, OI[iHKa BapiaHTiB, PILIEHHS PO TOKYIKY, PEaKIlis Ha MOKYIIKY.
[Tporiec MOKYNKY MOYMHAETHCS 3a/I0BIO A0 3AIMCHEHHS aKTy KYMiBJIi-IIPOJAXYy, 8 HACHIIIKH BUSBISIOTHCS MIPOTATOM
TPUBAJIOTO YaCy MiCJIsl HOr0 BYNHEHHSI.

AHaIi3ylo4n MOBEAIHKY YKPAlHCHKOTO CIIOXKHMBadya 4epe3 MPHU3MY iHTEIrpOBaHOI MOJENi, PillleHHS M0N0
KYTIBIII TOBapiB BiOyBa€ThCS IIifi BIUTMBOM KOMIUICKCY (DaKTOPIB, 3a3HAYCHHUX BHIIEC. Y CYJacHOTO CITO)KMBada
(hopMyeThcs HaMip 3pOOUTH MOKYIKY, IPUIOMY Hallkpamioro o6’ekra. Hamip ¢opMmyeThcss Ha OCHOBI O9iKyBaHOTO
CIMEHOTO J0XOMy, OUYIKyBaHOI LIHM TOBAapy i OUIKYBAaHHWX BHTOJ BiI HOTO TPHUIOAHHSA, a TaKOX BiI] TOTOBHOCTI
CIOKMBAya B3sTH JI0 BijioMa JyMKY iHIIO1 mtoauHu [1].

Cnig ojary, 1o TakoX HaMip GOPMYETHCS Biji HEKEpOBAaHUX (PAKTOPIB 30BHIIIHBOTO BIUIMBY, TAKHX SIK
MOJITHYHA CUTYallisl B KpaiHi, CKOHOMIYHHMI CTaH, COIlliajbHa MIATPUMKA JIep)KaBH; CUTYaTUBHHUX (DAKTOPIB, TAKHX
K 0COOMCTI MPOOJIEMH Ta CTHJIb XKHUTTS Ta BHYTpIlIHI (akTopu, Taki sK 34aTHICTh BHUTPUMYBATH IICUXOJOTIUHI
npoOJyieMH Ta BOJAHOYAC IIJIBUIYBATH PiBEHb eMIATii 0 IHIIUX JIIOACH; TaKOX i KepoBaHUX (AKTOPIB, TAKUX SIK
BIUIMB COLIATBHUX MEPEXK: BIITYKH, EMOIIii, INBUAKICTh 00poOKH iH(popMallii 3 pi3HUX CalTiB mpo OpeHnu (puc.l).

Came, 30kpema, kepoBaHi (akTopu, 10 (HOPMYIOTHCS MiJ BIUIMBOM COLIATBHHUX MEPEXK BIUIMBAIOTH Ha
MIBUIIKICTh TPUHHSATTS PIMICHHS IMOMO KYIIBJII TOBapi Ta MOXKIHMBICTH MIBHAKOTO Meperisimy iHpopmamii moao
MIPOTIO3UITIH BiJT iHITUX OPSH/IIB i BUSHAYUTHCS 3 KYITiBIICIO

Curyaniini gakropu

I I

> InaMBigyanbHiCTh : HAOyTHH CraBneHHs, AKi BH3HA4YAI0Th
JI0CBIJT, CTHIIB JKHTTSI TOIIO i HaMipH

DakTopH COLiaILHOIO
CepeIoBHINA

3MiHI MApPKETHHTY

7y
InaueinyansHi pakropn

IMoxkynka
KeposaHi 30BHIIHI (haKTOPH :
BIATYKH B COLIMEPEKAX, EMOLIIT,
* MOXKIIHBICTE IIBHJIKOT 00pOOKH |l TIpouec npuiinsaTTs pilieHHs
Oniska micas ichopl.vxaui'i Ha cafTax pizsHHX
OpeHais

KyMHiBmi

v

Puc. 1. Yaockonanena iHTerpoBana MoJe/b NOBeIiHKH YKPaiHCHKAX CMOKABAYiB
ABTOpCBKA po3poOKa Ha OCHOBI [1]

Hapasi, ykpaiHcbki crioxkuBayi 1epeOyBaloTh y CKJIQJHUX €KOHOMIYHUX yMOBaX, TOMY BOHH YXBaJIOIOTh
CBOi pilIEHHS 3 00EPENHICTIO Ta BUBAKEHICTIO 1 B 3aJI)KHOCTI BiJl CTaHy sSKa CKJIQJIAETHCS, HAJalOTh IIEpeBary
HaMipaM OYiKyBaHOI I[iHM TOBapy i O4iKyBaHUX BUIOJ BiJl HOro npu0aHHs abo HaMipaM O4iKyBaHHS MaKCHMalbHOI
L[IHHOCTI TOBapy.

V 3B’SI3KY 3 TAKOKO CHTYAIIIE0 CITi/T 3a3HAYMTH aKTyalbHi TEHICHINT B KYTiBEIbHOMY cerMeHTi [2]:

1. 3aomapKeHHs, Ta BiIMOBA BiJl TOPOTHUX MOKYIIOK: TEXHIKU, OyIWHKIB, MPEIMETIB PO3KOIII, MOIOPOKEH
— a0o BiKJIa1aTH X HA HEBU3HAYCHUM TEPMiH.

2. Onrtumizamiss BHTpaT, 30KpeMa OuTbIIe yBarWm AakIEHTYeThCS Ha I[iHW, JCHIeBII BapiaHTH Ta
YCBIJJOMJICHHS TIOKYITKH.

3. MonitopuHr npomno3utiil. Lle cTocyeTbes sIK TOBapiB TPUBAJIOTO KOPUCTYBAHHA, TaK 1 OAATY, OCOOIUBO
JOpOroro.
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4. PanionanbHuit worninr. BuGip nmpoaykTiB cTaB Okl pedIeKCHBHUM: HOKYIILI TOYaIN aHAIi3yBaTH, Y1
BapTO KyITyBaTH TOBap, YM MOXHa OOIHTHCS Oe3 HbOro. A SKIIO HE MOXKYTh BIJIMOBUTHCS BiJ| NOKYIKH, TO
BUBYAIOTH PI3HI BapiaHTH, iXHI XapaKTEPUCTHUKH, YUTAIOTh BIATYKH. BiJCOTOK IMIyJbCHBHHX IOKYIIOK 3HA4HO
3HU3UBCS, 1 TETEP IMITYJILCHMBHO KYITyIOTh JIMIIE JAYKE JICIIEeB] TOBApPH.

5. 3minu B moBeini npu 3aiiicienni online moxynok. HeoOXiAHICTh BKIACTHCS B OIOKET O3HAYAE, IO
KOPHCTYBadi POBOJIATH Ginbiie gacy online, mopiBHioroun pisui Bapiantn. KpiM TOTO, 9MM T0pOKIa MOKYIIKA, THM
peTeTbHINIe BOHU CTaBIATHCSA O CBOTO BHOOpPY i TWM OifbIie 3BEpPTAlOTh yBary Ha iHII ymMoBH. JIOIM TakoX
YacTille YUTAIOTh BIATYKH 1 9aCTO YXBATIOIOTh OCTATOYHE PIIIEHHS, IPYHTYIOUHCH Ha TyMKaXx iHIIHNX TTOKYIIIIB, a HE
Ha OmHWCi MpomaBIA. 30epira€Tbcs TEHACHINS POOWTH TMOKYNKA HAa TOPTOBHX IUIaTdopmax, /e MHMPOKHH BHOIp
JTO3BOJISE JIFOJIIM BHOPATH MPABIIIFHIN TOBAP 3 MO3MII{ [IIHU Ta SKOCTI.

TakuM YMHOM, 3apONOHOBaHA OHOBJICHA IHTErpalibHa MOJENb IOBEIIHKH YKPaiHCHKOTO CIOXKHBada
BKJIIOYAE:

1. dakTOpu HEKEPOBAHOT'O BILIMBY MaKpOCEPEI0OBHIIA;

2. dakTOpy MOTHBALIHHOTO BIUIMBY Ha CBiIOMICTb CIIOKHBAYa;

3. dakTopy CUTYaliiHOTO BIUIMBY Ha NPUHHATTS PillICHHS;

4. ®akTopy KEpOBAHOTO BILIMBY Ha MPUHHSATTS PIlLICHHS.

HexkepoBaHi (akTopu MakpocepeJOBHIla CTBOPIOIOTH YMOBH ICHYBAHHS CIIOXKMBa4ya Ta 0OOMEXKEHHS 1010
YXBaJICHHS DPIIICHHS 3aKyIiBIi TOBapy; MOTHBaliifHa CKJIAJ0Ba (QOPMYE HANPSIMOK TITOBEHIHKA MOKYIIII,;
CHUTYyalliiiHa, y CBOIO Yepry, BKa3ye CUTyaliifHU{ BIUIMB B paMKax c()OPMOBAHOTO HANPSIMKY, a KepoBaHi (akTopu
BIUTMBAIOTh HA IIBUAKICTh MPUHHSATTA pimeHHS. [lOpiBHIOIOUM Ta aHANI3YIOYH IIi JaHHI CIIOKWBAa4 POOWTH CBii
BHOIp.

BUCHOBKMH 3 JAHOT' O JOCJIIKEHHS
I HEPCHEKTUBU NOJAJIBIINX PO3BIJIOK Y JAHOMY HAIIPAMI

MopentoBaHHsl KyIiBEJIBHOT TMOBEIIHKHM CIIOKMBAa4iB Jla€ MOXJIMBICTH (OpPMYyBaHHsS siApa MOpTpeTa
CHOXKMBaua, HOro 3amuTiB, ynomoOaHb Ta BiIOBIHO OTPHUMAaHHS JAHUX JUIS CTBOPEHHS JIOSJIBHOCTI KIIEHTIB.
Po3ymiHHs HacnmiakiB BiJ (akTOPHOro BIUIMBY Ha KOXKEH 13 €TaliB MPOLECY MPUUHSATTS PillleHb CIOXUBAYEM IPO
MOKYIIKY, TIOJIETIIYE POOOTY MapKeToJora Mo CTBOPEHHIO KOMIUIEKCY MapKETHHTY i BUOOpY 3aco0iB Ta METOIB
BIUTMBY Ha IOBEJIHKY CIIOXKHMBayiB. Y IOCKOHAJICHA IHTEIPOBAaHA MOJEIb MOBEIIHKN CIIOKUBAaYa BPaxOBYe CydacHi
(dakTopu, cnpudrHEHI H(POBOI0 TpaHCPOPMAIiEI0 EKOHOMIKH Ta Oi3Hecy, o, BiANOBITHO, BimoOpasmiocs Ha
3MiHY TOBEIIHKM JIOJCH Ta 3MiHy B iX ycBimomieHHi. OCKiIBKH, OCHOBHA METa YIIPABIiHHS CIOXKHUBAIBKOIO
MOBEIHKOI MPOBECTH CIIOXKMBAa4ya 4yepe3 KOJKHUI 3 eTamiB HpoLecy MPUIHATTS PIleHHsS PO MOKYIKY, TO caMme
PO3YMIHHS MOJIeIi KyIiBeIbHOI TOBEIIHKH Ta (PaKTOPIB BIUTMBY 3/AIHCHIOE peali3allifo METH.

[lepcnekTHBY NMOAANBIINX JOCIIKEHb ITOBUHHI OXOIUTIOBATH TOBEIHKY CHOXKMBAdiB HA PI3HUX IHTEPHET
ruiaTdopmMax 3 BUKOPUCTAHHSIM IHCTPYMEHTIB IHTEpPHET — MapKETUHTY JJIsl NOLIYKY eheKTUBHUX 3aC00iB B3aeMOIil 3
LJILOBOIO ayJIUTOPI€I0 3 METOIO MEPETBOPEHHS 1X B JIOSUIBHUX KIIIEHTIB.
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