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EKOHOMIYHA EQEKTUBHICTD BIIPOBA/IZKEHHSI IHCTPYMEHTIB
EJIEKTPOHHOI JEMOKPATII TA TPOMAJAHCBKUX TEXHOJIOI'TA AJIsA
MICHEBOI'O PO3BUTKY

Y KOHTEKCTI LnghpoBOI TpaHCc@OpMaLii CycriiyibCTBa 0CO6/MBOI Barv HabyBae BripOBaKEHHS €/IEKTPOHHOI JEMOKPATII Ta
TPOMAJSHCEKUX TEXHOJIOMY, SKI 3a6€3MeYyioTh PO30PICTh, MA3BITHICTL [ y4acTb MPOMAASH y fpoyecax rpuuHATTS pileHs Ha
MmicyeBoMy pisHi. Cepes KIIoHOBUX IHCTPYMEHTIB — E/IEKTPOHHI METULI], OH/IaNH-ro/I0CYBaHHSs, LM@poBi niaatgopmm mis
FPOMALCLKOro O6rOBOPEHHS Ta y4acTi B GIOAXETYBAHHI. IX 3aCTOCYBAHHS CIPVSIE MABULLEHHIO EDEKTUBHOCTI YIIpaBIIIHCLKUX DILLIEHS,
onTuMIzaLii BUTPaT 1@ QQOPMYBAHHIO BIAKDUTOIO YIipas/iiHHS.

B yMoBax AeleHTpanizauli 0cob/mBoro 3HavyeHHs HabyBac OLiHKa EKOHOMIYHOI eQekTUBHOCTI BIIPOBAMIKEHHS LN@PpoBux
PILLEHB, O [O3BOJISE BUHAYUTHU IX BIVIMB HE PO3BUTOK TEPUTOPIASIbHUX TPOMAEL. E/NEKTPOHHA AEMOKPATIS NeEpETBOPIOETLCS 3i
3PYYHOrO 3ac06y KOMYHIKaLii Ha CTpaTeriyHmid pecypc, Sk rocumoe JOBIPY A0 BAAN, CIIPUSIE 3aTTYHYEHHIO IHBECTULIN | 3HIKYE
AAMIHICTPaTUBHI BUTPATH.

AHa/M3 HAYKOBOI JIITEPATYPU BUSBJISE, LO XO4A TEMATUKE E/IEKTPOHHOI AEMOKDATII GKTUBHO AOCIIIKYETECS, MUTaHHS ii
EKOHOMIYHOI eq@peKTMBHOCTI Ha MiCL{eBOMY PpIBHI 3a/MIEIOTbCI HEAOCTATHLO BUCBITIEHUMHU. Lle MAKPEC/Ioe  aKTyaslbHICTh
JOCTTDKEHHS], METOO KOO € OLIHKA BIUTMBY LNGDOBUX IHCTDYMEHTIB Ha CTa/IMi PO3BUTOK [POMAZ.

Pe3ysibTatv AOC/TIIKEHHS CBIAYATS, O 3@ YMOBU HANIEXHOIO TEXHIYHOIO 1@ HOPMaTUBHOIO 3a0€3MEYEHHS], IHCTPYMEHTH e-
LAEMOKDPATII 3HAYHO OKDPALUYIOTE YITPaBIIIHCLKT MPOLIECH, 3MEHLLYVIOTE COLIa/IbHI PUSUKY, TABULLYIOTD IHCTUTYLIVIHY CIIDOMOXHICTD
OpraHiB MICLUEBOro CaMOBPSAYBaHHS Ta CrIPpUSIOTH 3arallbHOMY EKOHOMIYHOMY 3MILIHEHHIO PETOHIB.

Kmo4oBi  c/10Ba: €/1EKTPOHHa [AEMOKDPATIS, [DOMEASHCbKI TEXHOJION, LM@PoBa y4acTb, MICEBE CaMOBPSAYBaHHS,
TEPUTOPIATILHI IPOMaAM, EKOHOMIYHE EPEKTUBHICT, 1YOJIIHHE YIIPaB/liHHS.
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COST-EFFECTIVENESS OF THE IMPLEMENTATION OF E-DEMOCRACY AND
CIVIC TECHNOLOGIES FOR LOCAL DEVELOPMENT

In the era of digital changes and technological renewal of society, e-democracy tools and civic technologies are becoming
increasingly important, contributing to increasing transparency, accountability of the authorities and involving citizens in decision-
making processes at the local level. The introduction of tools such as electronic petitions, online voting, digital platforms for
participation in budgeting and public discussions opens up new opportunities for intensifying civic participation and building
partnerships between the government and the community. Given the limited financial resources of local governments, it is important
to assess the economic effectiveness of such digital initiatives. It is equally important to investigate the extent to which e-democracy
tools contribute to cost optimization, improved management decisions, and sustainable local development. The relevance of the topic
is also due to the need to find effective models of community management in the context of decentralization and public power reform
in Ukraine. Electronic services and participatory technologies are becoming not only a means of communication, but also a strategic
resource for increasing trust in local authorities, attracting investments, and increasing the competitiveness of territorial communities.
The study of the economic efficiency of the implementation of e-democracy tools is extremely relevant and has both theoretical and
practical significance for local governments, the public and the scientific community.

In the process of decentralization and strengthening the role of local self-government, the issue of increasing the efficiency
of management of the development of territorial communities is of particular relevance. One of the modern tools that contributes to
this is e-democracy, a system of mechanisms for digital interaction between the government and citizens, which ensures transparency,
accountability and participation of the population in decision-making. At the same time, civic technologies also play an active role in
this), which encompass digital platforms, services and tools to simplify citizens' participation in public life.

The purpose of this study is to increase the openness of government, strengthen the participation of citizens in decision-
making and ensure the sustainable development of territorial communities, the task of assessing the economic efficiency of the
implementation of appropriate digital mechanisms is urgent.

In the perfod of modernization of public administration through digital tools, the key role is played by the introduction of e-
democracy tools and civic technologies, which create conditions for the active involvement of the population in governance processes
and ensure the transparency of the functioning of authorities and the formation of an effective model of interaction between citizens
and the state.

Electronic democracy (e-democracy) is a modern form of implementing democratic processes through digital information
and communication solutions. This technology includes digital tools that ensure citizen participation in decision-making, access to
public information, communication with authorities, control over the activities of officials and organization of public initiatives.
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The introduction of e-democracy tools and civic technologies in the activities of local administrative bodies is not only a
manifestation of the democratization of management processes, but also an important factor in increasing the economic efficiency of
local development. The analysis confirms that with proper technical, organizational and regulatory support, digital tools contribute to
cost optimization, increased transparency of resource allocation, reduced administrative burden and citizen involvement in decision-
making. In addition, such technologies contribute to increasing public trust in local authorities, intensify civic participation and form a
culture of open governance. This, in turn, leads to better management decisions focused on the real needs of the community, which
allows for more efficient use of financial and material resources. In the long term, this ensures budget savings, reducing social risks,
Iincreasing the investment attractiveness of territories and generally strengthening the institutional capacity of local self-government.

Keywords: e-democracy, civic technologies, digital participation, local self-government, territorial communities, economic
efficiency, public administration
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MNOCTAHOBKA ITPOBJIEMMU Y 3ATAJIBHOMY BUTJISIAIL
TA 1i 3B’S130K I3 BA’KJIMBUMH HAYKOBUMHU YA IPAKTUYHUMU 3ABJAHHAMHA

B enoxy ungpoBux 3MiH i TEXHOJIOTIYHOTO OHOBJIEHHS CYCHIILCTBA BCE OLIBINOT aKTyalbHOCTI HAOyBalOTh
IHCTPYMEHTH EJIEKTPOHHOI JEeMOKparii Ta TpOMaAsSHCBbKI TEXHOJOTii, SIKi CHPHSIOTH IJBHUIIECHHIO IPO30POCTi,
MIA3BITHOCTI BJIaJ¥ Ta 3aJIy4EHHIO IPOMAJISH J0 TPOLECiB MPUHHATTS PillleHb Ha MiCIlieBOMY piBHI. BripoBamxeHHs
TaKAX IHCTPYMEHTIB, $K €JEKTPOHHI TMeTHIii, OHJIAaWH-TONIOCYBaHHA, IM(poBI ImIaTrhopMu [UIA ydacTi y
OIO/KETyBaHHI Ta TPOMAICHKUX OOTOBOPEHHSAX, BiIKPHBAIOTH HOBI MOMJIMBOCTI JJISI aKTHBI3alii rpoMaasHCHKOI
y4acTi Ta T00YIOBH MAPTHEPCHKHUX BITHOCHH MiXK BIaJ0K0 Ta TPOMAJIO.

Uepe3 oOMexxeHICTh (piHAHCYBaHHS y MICIIEBHX OpPTaHiB BIaIN BAXKINBO PETEIHHO OLIHIOBATH €KOHOMIUHY
e(eKTHBHICTF BIOPOBADKCHHA IM(PPOBHUX pilieHs. He MeHm BaXXJIMBO MOCHIIWTH, HACKIIBKH I1HCTPYMEHTH
SNIEKTPOHHOT JEMOKpaTii CIPHAIOTh ONTUMI3allil BHTpAT, IOKPALICHHIO YINPABIIHCHKUX PIICHb Ta 3a0e3NEYCHHIO
CTaJIOTO MICIIEBOTO PO3BUTKY. AKTYaJIbHICTh TEMH TaKOX 3yMOBJIEHa HEOOXIHICTIO MOMIYKY e()eKTHBHUX MOJeIel
YIPaBJiHHSA TPOMAJOI0 B yMOBax JeleHTpaiizamii ta pedopmyBaHHs myOniyHoi Biaau B YkpaiHi. EnekrponHi
CEepBICH Ta TEXHOJIOTI] CTAlOTh HE JIMIIEe 32c000M KOMYHIKAIIIl, a i CTpaTeriYHuM pecypcoM UIsl IMiJBHIICHHS JOBipH
JIO MICLIEBOi BIajy, 3aJydeHHs IHBECTHLIH, MiABHMIIEHHS KOHKYPEHTOCIIPOMOXKHOCTI TEPUTOpPIalbHUX TpoMa.
JocnimkeHHs] eKOHOMIYHOI e()eKTUBHOCTI BIPOBAPKEHHSI IHCTPYMEHTIB €JISKTPOHHOT JIEMOKparTii € Ha/J3BUYaiHO
aKTyaJIbHUM Ta € KOPUCHHM SIK JUIsl OPraHiB MiCIIEBOTO CaMOBPSAYBaHHS, TaK 1 JIJIsi [POMaJICHKOCTI.

VY mporieci nerieHTpai3alii Ta HOCHICHHS pOJli MiCIIEBOTO CAMOBPSTYBaHHS BCe OLITBIIE YBAaTH MPHUIIIIETHCS
HEOOXiTHOCTI MiABUICHAS Pe3yIbTaTUBHOCTI YIPABIIHHS PO3BUTKOM TEPUTOPialibHUX TpoMaa. OIHUM i3 CydacHHX
IHCTPYMEHTIB, IO CIIPHSIE IEOMY, € eJICKTPOHHA EMOKPATis - CHCTeMa MEXaHi3MiB IIU(PPOBOi B3a€MOZI MiXk BIa00
Ta TPOMAASHAMH, M0 3a0e3Iedye MPO30PiCcTh, MiA3BITHICTh Ta yYacTh HACEICHHS y MPUHHATTI pimeHb. BomgHouac
aKTUBHY POJIb y IOMY BiNIrpaOTh 1 TPOMAASHCHKI TEXHOJOTII, SKi OXOILTIOIOTh HU(PPOBI IIATPOPMH, CEpPBICH Ta
IHCTPYMEHTH JIJIsI CIIPOLICHHS y4acTi FPOMaJIsSiH Y CyCHUIBHOMY >KHUTTI.

AHAJII3 TOCJIJI)KEHD TA ITYBJIIKALIA
[MuraHHs BOPOBAKEHHS! €JIEKTPOHHOI JEMOKpaTii Ta TI'pOMaJSHCBKUX TEXHOJIOTIH pO3MIISAAIThCS B
HAYKOBHX MpalsiX BITYM3HSIHUX JOCITITHUKIB Takux sk: 5. Anronosa, O. bapaunoga, C. [IstinoBa, M. Bepmunina, H.
I'punsika, O. Tlerpummna, O. Cxpunaiok, B. IIeews, O. FOpikoBa ta inmi. He 3Baykaroun Ha 3pocTaHHs KiJIbKOCTI
HAyKOBUX 1 MPaKTUYHUX JOCITI/DKEHb, CIIiJ 3a3HAYUTH, [0 MHTAHHS €KOHOMIYHOI €()eKTHBHOCTI BIIPOBA/KECHHS
SJIEKTPOHHUX 1HCTPYMEHTIB y4acTi Ha MICIICBOMY PiBHI 3aJIUIIAETHCS HEJOCTATHHO ONPAIIbOBAHIM.

BUIIJIEHHS HEJOCJIKEHUX YACTHH 3ATAJIBHOI ITIPOBJIEMHA
3pocTaHHs iHTEpeCy O TEMAaTUKH eIEKTPOHHOI JEMOKPATii Ta TPOMaIHCHKUX TEXHOJOTIH Y BITIN3HAHIH 1
3apyOiKHIN HayIli, HANIPaBJICHO HA Te, IO OUTBIIICTH MOCHTIHKEHb 30CEPEMKYIOTHCS Ha COIIabHO-TIONITHYHIX Ta
YIPaBIIHCBKUX AacleKTax BHMKOPUCTaHHsA HU(POBUX IHCTPYMEHTIB yd4acTi. AHami3 JiTeparypu CBIAYHUTH IPO
JIOCTaTHBO TJIMOOKE BHCBITICHHA TNHTaHb HOPMATHBHO-TIPABOBOTO 3a0e3MEUeHHS e-eMOKparii, MPaKTHKH
BIIPOBQ/KCHHS E€JNEKTPOHHUX IETHIlH, OHIaWH-TONOCYBaHHA, IM(POBHX IU1aTdhopM IIsI ydacTi y (opmyBaHHI
Oro/KeTy, a TaKOX BIUIMBY TaKMX MEXaHi3MIB Ha PO3BUTOK I'POMAISHCHKOTO CYCHIJIBCTBAa. BogHOUac eKoHOMidyHA
e(eKTHBHICTh BIPOBAPKEHHS EJIEKTPOHHUX IHCTPYMEHTIB y4acTi 3aJIMIIAETHCA HEIOCTAaTHRO JAOCIikeHor. Ha
CHOTO/IHI BiICYyTHI METOAMYHI TiIX0IM 10 KUTbKICHOTO OI[IHFOBaHHS Pe3yJbTaTUBHOCTI civic tech y chepi miciieBoro
CaMOBpSIyBaHHs, 30KpeMa B YaCTHHI ONTHMi3alii BHTpaT, MONIIMIIEHHS YNPaBIiHCHKUX pilIeHb a00 3pOCTaHHS
JIOBIpH TPOMaJsiH JI0 BJIaAM E€KOHOMIYHOI Kareropii. He MeHII BaxinBOIO € mpoOiieMa OLIHIOBaHHS OKYITHOCTI

IHBECTHLIH Y IN(PPOBY IHPPACTPYKTYPY Y Mekax 0a30BO1 ajMiHICTPaTUBHO-TEPUTOPIAILHOT JIAHKH.

®OPMYJIIOBAHHS IIJIEA CTATTI
MeTor0 JaHOTO MAOCHIDKEHHS € OOIPYHTYBaHHS IIOJI0 BUKOPUCTAHHS I1HCTPYMEHTIB IIiIBUILEHHS
BIIKPUTOCTI BJIaa¥, MMOCHJICHHS y4acTi TPOMAIIH Y NPUHHATTI YNPaBIIHCHKUX PIMIEHB 1 IS JOCSTHEHHS CTaloro
PO3BHUTKY TEPUTOPiaIbHUX T'POMaJ, a TaKOX BaKJIMBO MPOAHAJI3yBaTH €KOHOMIYHY €(eKTHBHICTH BHKOPHCTAHHS
Cy4JacHUX HU(PPOBUX PIIICHb.
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BUKJIAL OCHOBHOI'O MATEPIAJTY

VY mepion MozaepHizalii Jep)kKaBHOTO YIpaBIliHHS 4epe3 LU(POBI IHCTPYMEHTH KIIOUOBY pOJb BIIIrpae
BIIPOBAJPKCHHS IHCTPYMEHTIB €JIEKTPOHHOI JEMOKpaTii Ta rpOMasTHCbKUX TEXHOJIOTIH, 10 CTBOPIOIOTH YMOBH JUIS
aKTHBHOTO 3aJTy4€HHs] HACEJICHH: 10 IIPOLIECIB YIPABIiHHS, 110 3a0€3MeUyI0Th MPO30PicTh (QYHKIIOHYBaHHS OPTaHiB
Biagu Ta (opMyBaHHS e(EKTHBHOI MOAENI B3a€EMOJII MK I'pOMajasHaMHU Ta JepxkaBoro. IIpy 1bOMY BaKIMBUM
aCTIIEeKTOM € €KOHOMiYHa €(DeKTUBHICTh TaKUX BIPOBAKECHb, OCKIIBKH MU(PPOBI PIllIEHHS O3BOJSIIOTH pallioHAIEHO
BHKOPHUCTOBYBATH PECYPCH, 3MEHITYBATH aJAMIiHICTPATHBHI BUTPATH, ITiABUITYBAaTH IPOIYKTUBHICTD YIPABIIHCEKAX
TpoIieciB i 3a0e31euyBaTH JOBTOCTPOKOBHI MOSUTUBHUH BIUIMB HA MiCLIEBHI PO3BHUTOK.

Emextponna nemoxpartisi (e-IeMOKparis) € cydacHOr (opMO0 pearizamii AeMOKpaTHYHHX MpOIECiB 3a
JTOTIOMOT 00 TP POBHX iHPOPMAiHHO-KOMYHIKAIITHUX pimieHb. LI TeXHOOT1s 0X0IuTIoe MU(POBi IHCTPYMEHTH, IO
3a0e3neuyroTh iHTerpallis JyMKH TPOMaIsIH y mporecu (opMyBaHHS IONITHKH, TOCTYI A0 IyOiuHoi iH(popMarii,
KOMYHIKAI[i¥0 3 OpraHaMHu BJIay, KOHTPOJIb 32 JisUTbHICTIO MOCAOBUX OCi0 1 OpraHi3allito CyCIiIbHUX IHII[IaTHB.

Y HayKoBili Ta NpPaKkTHYHIA IUIONIMHI €JIEKTPOHHY JEMOKpATiI0 4YacTO PO3IJISAAIOTH SK PO3LIMPEHHS
TpagMuiiiHoi neMokparii B ymoBax nugpoBoi TpaHcdopmauii. BoHa 0a3yeTbcs Ha NpUHIMNAX BiIKPUTOCTI,
i/I3BITHOCTI, JOCTYIHOCTI Ta y4acTi, 3a0e3Mmeuyrour HOBi ()OPMH B3a€MOJIi MiX I'pOMaJsHaMU Ta JIep)KaBHUMHU
iHcTuTynisMu. Cepen 3ac00iB €NEKTPOHHOT IEMOKpATii BUPI3HSIOTHCS TaKi, SIK IMOJAHHS IETHLIN Yepe3 iHTepHeET.,
IPOMaJICBKHI O10/KeT, HU(POBI MIATPOPMH y4acTi, eIEKTPOHHI KOHCYJIBTALlT Ta BIAKPUTI 1aHi, CTAIOTh BaXKJIMBUMHU
YUHHUKaMH (OPMYBaHHS BiKPUTOro BpsmyBaHHsA. OJHAaK HE 3Ba)KAIOYM Ha aKTHBHE BIPOBAJUKCHHS TaKHX
MeXaHi3MIB, Y HAyKOBiH 1 MIPaKTHYHIA TUIONIMHI 3aJMIIA€THCS BIIKPUTAM NMHATAHHA X €KOHOMIYHOI JOIIBHOCTI Ta
e(eKTUBHOCTI I PO3BUTKY MICIICBOTO CAMOBPSAIyBaHHS. Y CydacHOMY CBITI 3pocTae moTpeba B OIHII HE JIHIIE
TEXHOJIOTIYHOT a00 opraHi3aIliifHoOl TOMTFHOCTI HOBOBBEJICHD, a i IXHBOI COMIaThHO-CKOHOMIYHOI €()EeKTHBHOCTI.

ExoHOMiUHa €)eKTHBHICTH BIPOBAKCHHS iIHHOBAILIHHO-TEXHOJIOTIYHNX IHCTPYMEHTIB Y TiHl UM iHIIi cdepi
€ KPUTHUYHO B@KJIMBUM KPUTEPIEM Ul MPUUHATTS OOIPYHTOBaHHMX DILIEHb LIOAO PalliOHAILHOTO BUKOPHCTaHHS
pecypciB, onTuMizanii BUTpaT, MiJBUILEHHS NPOJIYKTHBHOCTI Ta 3a0€3MEYEHHsS] CTAIOr0 PO3BUTKY. 3 OIJISIAY Ha
oOMexeHICTh (DIHAHCOBUX Ta MaTepialbHUX pecypciB, NOCTa€ HEOOXIAHICTh aHaji3y BUTpAaT 1 pe3yJbTaTiB,
OB’ SI3aHUX 13 3aCTOCYBAHHSAM HOBHX MiJXOJIB, TEXHOJIOTiH ab0 MexaHi3MiB. Kilto4uoBi iHCTpYMEHTH €JIeKTPOHHOL
JIEMOKparTii HaBeIeH] Ha puc.1.

KnouoBi iHCTpYMEHTH €NeKTPOHHOT IeMOKpATIi

J— TPOMAJICBKHIT OHJIAMH- CNEKTPOHHI nnaThopMu s
. P i OroKeT TOJNOCYBAHHS Ta | | KOHCYNbTAIi 3 y4acTi B BIKPHTI JaHi
TeTHIi : . o
(Oromxker yuacri) ONUTYBAHHSA | | [POMAJICHKICTIO YIIpaBIiHHI

Puc.1. Ki1louoBi iHCTPYMEHTH eJ1eKTPOHHOI 1eMOoKpaTii

BaxkMBUM acleKkToM € Te, 10 eJISKTPOHHA JIeMOKpaTisi He 3aMiHIOE TPaIULiliHI IeMOKpAaTHYHI MEXaHi3MH,
a JIOTIOBHIOE iX, MiABHIIYIOYHM iHKIIO3WBHICTh Ta ONEPATHBHICTh NMPHHHATTS pimeHb. BogHouac edekTHUBHICTD 1i
BIIPOBA/DKCHHS 3aJICKUTh BiJl PiBHA IUQPOBOI TPAMOTHOCTI HACENCHHS, JOCTYITHOCTI 1HTEpHET-iHQPaCTPyKTypH,
MOJITUYHOI BOJII Ta HOPMATHBHO-TIPaBoOBOi 0a3u. EnexTpoHHa neMoOKpartis € He JINIe TEXHOJIOTIYHUM SBHUILEM, a
Ba)KJIMBOIO CKJIaJJOBOIO MOJIITHYHOI KYJIBTYpH B YMOBaX IU(POBOI JeprkaBH, SKa CTBOPIOE MOKIIMBOCTI JUISl CTAJIOTO
PO3BUTKY MiCLIEBHX I'POMaJI 1 3MIITHEHHS JIEMOKpATii Ha BCiX piBHSX ynpasiiHHsA [5].

EnexTpoHHa paeMokparisi € CydacHMM IHCTPYMEHTOM pealli3alii JeMOKpaTHYHUX IiHHOCTeH depes
BUKOPHCTAaHHS IU(PPOBUX TEXHOJOTIH, IO J03BOJISIE PO3LIMPUTH MOXIJIMBOCTI TPOMAJSIH BIUIMBATH Ha MPOLIECH
MPUHHATTS pillIeHs Ha BCiX PIBHAX Jep)KaBHOI BIafw. Y IIbOMY KOHTEKCTI BaXXJIMBY POJIb BiAIrparoTh TPOMAASHCHKI
TEXHOJIOTi1 I MICIIEBOTO PO3BHUTKY, SKi HE JIMIIE MOKPAIIYIOTh B3a€MOJII0 MIX BIIaJ0I0 Ta CYCHUJIBCTBOM, a W
3a0€3MeuyroTh OUTBIINY MPO30PICTh Y MPOIecax YIPABIiHHSA, CIPUSIOTH MiIBUIICHHIO BiIMOBITATBHOCTI MOCATOBUX
0ci0 i CTUMYJIIOIOTh AKTUBHY Y4acTh HaCEJICHHS B yXBaJCHHI pilleHb Ha MmicieBomy piBHi. IIpoTe, He3Baxaroun Ha
0e33arnepeyHy ColiaibHy i IMOJIITHYHY 3HAUYLIICTh €JIEKTPOHHOI JIeMOKpaTii, Bce O1bIIoi yBarn notpe0ye OIiHKa ii
€KOHOMIYHO{ JOLIJIBHOCTI, OCOOJIMBO B yMOBaX OOMEXEHHX pECypCiB Ta HEOOXITHOCTI CTPATETiYHOTO IIaHYBaHHS
CTaJIOro pO3BUTKY rpoman [2].

Y 1poMy KOHTEKCTI IHTerpamis €JeMEHTIB eJISKTPOHHOI JIeMOKpaTii B yNpPaBIIHCBHKI MpoIecH
TepUTOpiaNbHUX rpoMaj HabyBae 0COBIHBOT aKTyanbHOCTI. MieThest epeayciM npo BIpoBaKEHHS TAKMX IUMPOBHX
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IHCTPYMEHTIB, K €JEKTPOHHI IETHI], OHJIAiH-KOHCYJIbTALil, TPOMaACbKUI Oo/pKeT, LUdpoBi MIaThopMu s
TOJIOCYBaHHS Ta OOTOBOPEHHS MICICBHUX iHiliaTHB. L[i MeXaHI3MM He JIUIIE MiICUIIOITH MPO30PICTh MISITBHOCTI
OpTaHiB BJIa/U, a ¥ CIPUSIIOTH (POPMYBAHHIO JIOBIPH 10 MPUHHSTHUX PillIeHb, 3a0€31e4YyI04H pealbHy y4acTh TpOMasiH
y BU3HAUYCHHI NIPIOPUTETIB PO3BUTKY I'POMAJIH.

[HTerpamisis eneMeHTIB e-A€MOKparii, TakMX SK CHCTEMa €JCKTPOHHMUX IETHHIH 1 MeXaHi3MHu
MApTUCHUIIATHBHOTO OIOKETYBaHHS OHJIAMH-KOHCYNbTamii un mudpoBi 1watdopmm ydacti, nependavae IEBHI
(hinaHCOBI, OpraHi3aliiiHi Ta TIOICHKI BUTpaTH. ToMy ocTae motpeda B OLiHIOBaHHI CIiBBITHOIMICHHS MiXK BUTpAaTaMU
Ha BIPOBAKCHHS TAKMX TEXHOJOTIH i OTPIMAaHUMH Pe3yIbTaTaMH - SIK €KOHOMIYHIUMH, TaK i COIiaIbHUMH. AHAIi3
E€KOHOMIYHOi e(EeKTHBHOCTI BiAirpae KJIIOUOBY BIUIMB Ha (OPMYBaHHS YIPABIiHCHKUX pIlIeHh H IO3BOJIIE
KOMIUIEKCHO OI[IHUTH CITIBBITHOIICHHS MIX pecypcamd, BKIAICHHMH B peati3alilo iHCTPYMEHTIB €JIeKTPOHHOI
JIEMOKparii, Ta oTpuMaHUMHU pe3yibratamu [9]. Lle mocmimkeHHS mormoMarae BHSBHUTH, HACKIIBKH IHBECTHII y
1 QpoBi TEXHOIIOTIT Ta rPOMaITHCHKI TIaT(GOPMHU CIIPUSIOTH HE JIMIIE ONTHMI3alii OI0/PKETHUX BUTPAT, 1 HO3UTHBHO
BIUIMBA€E Ha PiBEHb HaJaHHS MMOCIYT 3 OOKY MICIIEBUX OpraHiB BIIaIH.

OcHoBHI npukJjaau civic tech

y v
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yIIpaBIIiHCHKOT iHpopMAaItii

Puc.2. OcHoBHi npukJiaam civic tech, o BIpoBaKyl0ThCsl B YKpPaiHCbKHX IPOMajiax

B ymoBax oO6MexeHoCTi (hiHaHCOBUX, MaTepiabHIUX 1 KaAPOBHX PECYPCIB OCOOIMBO BAXKIINBO 3a0€3M1EUNTH
patioHallbHe TX BUKOPUCTaHHSI, aJDKe 11e BIUIMBAE Ha 3/IaTHICTh MICLIEBUX TpoMa/] e(eKTUBHO pearyBaTH Ha BUKINKU
PO3BUTKY Ta 3aJ0OBOJIBHATH NMOTPEOM CBOIX >KHTENIB. 3aCTOCYBAHHS IHCTPYMEHTIB €JIEKTPOHHOI JE€MOKpaTili Mae
MOTEHIiaJl MiABUIUTH NTPO30PICTh YIPABIiHHS, CKOPOTUTH aJMiHICTPATUBHI BUTPATH, MOJIETIIUTH KOMYHIKAIiI0 MiX
BJIaJI0I0 Ta TPOMaJSIHAMH, a TAKOK CTUMYJIIOBATH aKTUBHY Y4acTh HACEJICHHS B PaMKaX NPUHHATTS YIPaBIiHCHKUX
pillIeHb.

Takox BapToO 3a3HAYMTH, 1[0 €KOHOMiuHa €(EeKTHBHICTh TAaKuX IHIIIaTUB Oe3rocepesHbO IOB’s3aHA 3
MiABUIICHHAM MPOAYKTHBHOCTI MICIIEBUX aJMIHICTPaTUBHUX OPraHiB, fKi B Pe3yibTaTi CHpHse OLTBII CTaIoMy
po3BuTKy Tpomana. Cranuii po3BHTOK Iependadae 30aJaHCOBaHE ITOETHAHHS COIATBLHUX, E€KOHOMIYHHX Ta
eKOJIOTIYHHX AacCIeKTiB, 1 €JMeKTPOHHA JEeMOKpaTii MO)Ke BHCTYNATH IHCTPYMEHTOM Ui JIOCATHEHHS i€l METH,
3a0e3neuyroun OLTRII eeKTHBHE IMIIAHYBaHHSA, MPO30PICTh PECypciB Ta 3aJy4eHHS TPOMAASH 10 KOHTPOJIO HaT
MPOIIECOM iX 3aCTOCYBaHHs. Y I[bOMY KOHTEKCTiI OCOOJIMBOI yBaru 3aciyrOBYIOTh TPOMAISHCHKI TEXHOJIOTII (civic
tech), sIKi € IPaKTHIHNAM BTIJICHHSM iI€H €IIEKTPOHHOI IEMOKpATii Ha MiciieBoMY piBHi [4].
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I'pomansHebki TexHomorii (civic tech) - me umdpoBi iHCTpyMEHTH Ta IIaTGoOpMu, IO 3a0e3NeuyloTh
CTBOPEHHSI YMOBH JUIsi €()eKTHBHOI CIHIBIpalll MK TpOMaJsIHAMH Ta BIIaJI00, 3a0€3MeUyIOTh BiIKPUTICTh IPOLECIB
YIPaBJIiHHS, aKTUBI3YIOTh Y4acTh HACEJEHHsS B YIPaBIIHCHKUX PIIICHHAX Ta KOHTPOJII 3a poOOTOI MyOIiuyHHX
yCTaHOB. Y KOHTEKCTi MICLIEBOI'O PO3BHUTKY Ii TEXHOJIOTIi BifirparoTh KIIOYOBY poJib Y (JOPMYyBaHHI MPO30PUX Ta
OpIEHTOBAHMX aJIMiHICTPATUBHHUX OPTaHiB, SKI AIIOTh B IHTEpecax rpoMaau. BoHU CTBOPIOIOTH 10JATKOBI KaHAJIH /IS
B3a€MOJIii MK HACEIICHHSIM 1 BIQIHUMHU CTPYKTYPaMH, CIPHSAIOTh MIBUANIOMY HPUHHSTTIO PIllIeHb, IiIBHITYIOTH
piBeHB 3aJTy94EeHOCTI HACENEHHS Y MPOIECH YIPABIiHHS Ta JO3BOJISIOTH CTBOPIOBATH OUIBII alalTHBHI, BIIKPHUTI Ta
BiNOBiTaJIbHI CHCTEMH MICIIEBOTO caMOBpsiyBaHH:. CaMe depe3 BUKOPUCTAHHS TaKUX TEXHOJIOTiH TPOMaI MOXKYTh
MABHUIUTH CBOIO e()eKTUBHICTH, MOOLTI3yBaTH BHYTPIIIHI PECYPCH Ta 3a0€3MEUUTH CTANICTh BIACHOTO PO3BUTKY.
OcHOBHI IpUKIIaaH civic tech, 10 BIPOBaIKYIOTECS B YKPaiHCHKHUX IpoMaaxX HaBelleHI Ha puc.2.

BuxopuctaHHsS rpoMaaTHCHKUX TEXHOJIOTIH MiIBHUITY€E PIBEHb y4acTi MEMIKAHIIIB Y MiCIIEBOMY YIIPaBJIiHHI,
CHpHsie 3MEHIIEHHIO KOPYIIIIHHUX PU3UKIB, (POPMYE JOBIpY A0 OPraHiB B Ta MiJCUIIOE COLiaTbHUHN Kamitai. J{is
IPOMAJISH - 1€ IHCTPYMEHT BIUIMBY, JJISL MICIICBOI BIIAJIX - 1€ 3aci0 MiABHIICHHS e()eKTUBHOCTI, a TAKOXK OQIMiiHHOT
MiATPUMKH yIPaBIIHCHKHX PIIICHb.

3 morsay €KOHOMIYHOro aHaji3y civic tech 1o3Boisie panioHaslizyBaTH OIOJDKETHE IUIaHyBaHHS,
MIHIMI3yBaTH BUTPaTH Ha aJMiHICTPATHUBHI IOCIYTH, ONEPaTHBHIIIE pearyBaTH Ha 3allUTH HACEJICHHS, YHHKATH
MIOMUJIKOBHX PillIeHb 3aB/SIKM 3BOPOTHOMY 3B’SI3KY Ta aHAJIITHILI B peaJbHOMY Yaci.

BHUCHOBKH 3 TAHOT'O JOCJIIAKEHHSA
I IEPCIIEKTHUBHU NOJAJIBIIUX PO3BIAOK Y JAHOMY HAIIPSIMI

BrpoBamkeHHs 1HCTPYMEHTIB €IIEKTPOHHOI JEMOKpaTii Ta TPOMAASHCHKHAX TEXHOJOTIH y IisUIbHICTH
MICIICBHX aIMIHICTPATHBHUX OPTaHiB € HE JIUIIIE IPOSBOM JIEMOKpPATH3aIlii YIPaBITiHCEKHAX IPOLECIB, ajie i BAIKITHBUM
YHMHHUKOM MIJABHUIICHHS COIIATbHO-EKOHOMIYHOT e()EKTUBHOCTI MiCIIEBOTO PO3BUTKY.

[IpoBeneHuit anai3 miATBEPIKYE, 10 32 YMOBH HAJICIKHOTO TEXHIYHOT0, OPTraHi3alliifHOT0 Ta HOPMAaTHBHOTO
3abe3neueHHs U(POBI IHCTPYMEHTH CHPUSIOTH ONTHMI3aIlil BUTPAT, MiJBHLICHHIO TPO30POCTi PO3NOALITY pecypciB,
3MEHIICHHIO aJIMIHICTPATUBHOTO HAaBAHTAXKCHHS Ta 3aJy4€HHIO 'POMAJSH JI0 NPUHHATTA pitieHb. KpiMm Toro, Taki
TEXHOJIOTIT CIPHSIOTH MiABHUIICHHIO IOBIPH HACEJICHHS 1O MICIIEBOI BIIAJM, aKTHBI3YIOTh I'POMAISIHCHKY Y4acTh Ta
(bopMyIOTh KyJBTYpY BiakpuToro ympasiiHHS. Lle, y cBoro uepry, Beie A0 SIKICHIIINX YNPaBIiHCHKUX PpillIeHb,
OpIEHTOBaHHX Ha pealbHI IMOTpeOW TpoMamy, IO MO03BOJISIE OUTBII ePEeKTHBHO BUKOPUCTOBYBATH (iHAHCOBI Ta
MaTepianbHI pecypcu. Y IOBrOCTPOKOBi MEPCHEKTHBI IIe 3a0e3ledye eKOHOMI0 OFOKETHUX KOIITIB, 3HIKCHHS
comiabHUX PU3UKIB, MiJIBUINCHHS IHBECTUIINHOI MPUBAOIUBOCTI TEPUTOPIH 1 3arajypHe 3MIIHCHHS IHCTUTYIIIHHOT
CIIPOMO’KHOCTI MICLIEBOT'O CAMOBPSIIYBaHH.
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